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Tém tit:

Bai viét nay tdp trung xem xét anh huong ciia cén bang cudc song cong viéc toi s thiee hién
cong viéc thong qua hanh phiic cia nhéan vién trong cdc doanh nghiép ¢ Viét Nam. Két qua
khdo st 399 nhén vién hién dang lam viéc trong cic doanh nghiép & Ha Noi chi ra rang cdn
bcing cugc Séng cong viéc co anh huong dang ké dén sy thuc hién cong viéc cua nhdn vién.
Hanh phiic thu hwéng va hanh phiic tw do ciia nhdn vién déng vai tro trung gian trong moi
quan hé giita can bc%ng cuoc séng cong viéc va sy thuc hién cong viéc cia ho. Trén co so két
qua nay, nhém tdc gia ciing dé xudt mét sé gidi phdp dam bao cdn bang cudc song cong viéc
dong thoi ndng cao hanh phiic ciia nhdn vién tir @6 tang hiéu sudt thiee hién céng viéc.

Tir khoa: Can b::ing cudc séng cong viéc, hanh phuc cua nhan vién, sy thuc hién cong viéc.
Ma JEL: D23

Work-Life balance and work performance of employees in Vietnam companies: A
mediating role of employee well-being

Abstract:

This study focuses on examining the effect of a work life balance on work performance through
employees’well-being at enterprises in Vietnam. The survey results of 399 employees currently
working in enterprises in Hanoi indicate that work-life balance has a significant influence
on work performance. From hedonistic and eudemonistic perspectives, well-being is found
to mediate the relationship between work-life balance and work performance of employees.
Based on the findings, the authors propose some solutions to ensure work-life balance and
improve employee well-being, thereby increasing work performance.

Keywords: Work-life balance, employee well-being, work performance.
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1. Gioi thiéu

Trong nhirng nam gan ddy, can bang gitta cudc séng cong viée da tré thanh mot trong nhitng chu dé hap
dan, thu hut sy cht ¥ ctia cac nha nghién ctru cling nhu cac nha quan 1y trong cac doanh nghiép. Can bang
giita cong viéc va gia dinh rat kho dé duy tri trong cac xi hoi cong nghiép hién dai do nhu cau ngay cang
tang trong cong viéc va gia dinh. Hon nita, can bang giita cudc séng cong viée 1a mot trong nhitng nhu cau
thiét yéu ciia “Thé hé tré”, nhimg ngudi coi trong sy linh hoat trong thoi gian nhu cling nhu khong gian tai
noi lam viéc.

Rat nhi€u nghién ctru da chi ra moi quan hé manh mé gitra can bang gitra cudc song cong viéc va higu
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suat cong viéc cua nhan vién. Xung dot gitra cong viéc va gia dinh lam giam sy hai long voi cong viéc, tr
d6 anh huong tiéu cyc to1 hi¢u suat cong viéc ciia nhan vién (Johnson & cong su, 2005; Soomro &cdng su,
2018; Haider & cong su, 2018). Xung dot gitra cudc song - cong viée s€ tao ra sy cang thang, ap luc ¢ nhan
vién tir ¢6 1am giam muc nang suit cia ho cung nhu gay ra tac dong tiéu cuc dén hiéu qua hoat dong cua
t6 chire (Nart & Batur, 2014). Tang cuong can bang gitra cudc sdng - cong viée co the mang lai 1gi ich cho
ca nhan vién va t6 chic (Beauregard & Henry, 2009) Mot bao cao dugc cong bd gan day trén Forbes cho
thdy can bang giita cong viéc va cudc song gop phan thiic day su sang tao, ning suit va hiéu suat lam viéc
cua nhan vién (Kruse, 2017).

Maic du cac nha nghién ctru ngay cang quan tam xem xét moi quan hé gitra can bang cudc song-cong viéc
va hi¢u suat cong viéc ciia nhan vién, rat it nghién ctru da@ mo ta cac co ché giai thich moi quan hé nay.

Két qua khao sat trén mang viéc lam JobStreet.com véi 5.500 nguoi lao ddng tai TP. H6 Chi Minh cho
thay trén 57% s0 nguoi khong thé can bang gitta cong vi¢e va cude song, trong do ty 1€ nay ¢ cap quan ly
1a 51%, con & cap nhan vién dudi mot nam kinh nghiém 1a hon 63%. Mat can bang gitta cong viéc va cudc
song la nguyén nhan chinh khién nguoi lao dong cam thay mét moi voi cong viéce hién tai, dan dén tinh trang
cang thang tadm ly va gidm nang suat lam vi¢c, va anh hudng den két qua chung cuia doanh nghiép. Chinh vi
vay, cac nha nghién ctru va quan ly can hiéu vé moi quan hé gitra can bang cudc song-cong viéc, hanh phuc
nhén vién vaoi hi¢u suat cong viéc cua ho; tir d6 dua ra cac giai phap cai thién hi¢u suat lam viéc cia nhan
vién thong qua viéc ho tro nhan vién can bang cudc song va cong viéce.

Bai viét nay tap trung xem xét va kiém dinh moi quan hé gitra can bang cudc song cong viéc, hanh phuc
cua nhan vién va su thuc hién cong vi¢c cua nhan vién hién dang lam vi¢c tai cac doanh nghiép Viét Nam.
T do, nhom tac gia dé xuat cac bién phap gitp cac nha quan ly nang cao két qua thuc hién cong viéc cua
nhan vién.

2. Co s6 ly ludn va mé hinh nghién ciru

2.1. Can bting cugc so“'ng cong viéc

Céc nha nghién ctru da dua ra nhiéu dinh nghia khac nhau vé can bang giira cudc séng va cong viée. Clark
(2000) dinh nghia can bang cudc song cong vi¢c 1a su hai long va kha nang hoat dong tot ¢ ca noi lam viée
va 0 nha, vodi it su xung dot gitra hai vai tro. Cung voi mot s6 nghién ctru khac, can bang gilta cudc song va
cong viéc dugc cho la chi lién quan dén vai tro trong cong viéc va gia dinh. Tuy nhién, lai c6 quan diém cho
rang khai niém nay gan lién vdi su can bang giita lugng thoi gian va no luc ma ai do danh cho cong viéc va
céac hoat dong ca nhan ctia minh, nham duy tri cdm giac hai hoa tong thé trong cudc song (Clarke & cong
su, 2004).

Trong nghién ciru ndy, sy cin bang giita cudc sdng va cong viéc duoge dinh nghia 1a kha ning can bang
gitra hai vai trd trong cong viéc va gia dinh, cling nhu su can bang gitra cong viéc vdi cac vai tro va trach
nghiém khéc trong cudc song riéng tu, bao gdm ca cong viée, gia dinh va cac hoat dong ca nhan khac.

2.2. Hanh phic cua nhdn vién

Hanh phiic cia nhan vién 1a mot khai niém da chiéu voi nhitng yéu t6 bdi canh va vin hoa anh huong téi
n6 (Sandilya & Shahnawaz, 2018). Hanh phuc dé cap dén cac trai nghiém ca nhan dem lai gia tri (Bandura,
1986). Hau hét cac dinh nghia vé hanh phuc nhan vién déu dé cap dén cac cam giac tich cuc nhu sy hai long,
théa man va vui vé voi cudc song.

Trong nghién ctru nay, hanh phiic cua nhan vién duoc dinh nghia 13 tong thé chat lugng cua cac trai
nghiém va hoat dong cua nhan vién tai noi lam viéc va duoc chia lam 2 khia canh, hanh phuac thu huéng va
hanh phuc tu do (Ballesteros-Leiva & cong su, 2017; Huta, 2016). Hanh phuc thu huong nhin nhan hanh
phuc cta con nguoi nghiéng vé su huong thy, gom viéc dat dugc cdc muyc ti€u va gia tri trong cac linh vuc
khac nhau (Diener & cong su, 1998). Hanh phuc tu do xem xét hanh phuc thyc sy ciia con nguoi, do 1a nhan
ra va hién thyc hoa dugc tiém nang cia ban than (Ryan & Deci, 2001).

2.3. Sw thwe hién cong viéc

Su thyc hién cong viéc dugce dinh nghia la cac két qua va hanh vi yéu cau nguoi lao dong dat dugc nham
ho trg va dat dugc cac muc tiéu cua to chie (Williams & Anderson, 1991; Magnier-Watanabe & cong su,
2017; Warr & Nielsen, 2018). Cu th¢, su thuc hién cong viéc gom 2 khia canh chinh: va hiéu suat lam viéc va
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cac hanh vi thé hién trong qua trinh thyc hién cong viéc. Hi¢u sudt lam viéc 1a mirc 46 ma mot nhan vién dap
ung cac yéu cau, muc tiéu gén voi vai tro cong viée cua ho mdt cach chinh thic (Silvester & Konstantinou,
2010). Cac hanh vi gin véi sy thuc hién cong viéc gdm hanh vi tich cuc va tiéu cuc ciia nguoi lao dong.
Hanh vi cong dan t6 chirc la nhitng hanh vi 1a hanh vi tw nguyén cua c4 nhan gép phan duy tri, cai thién moi
truong 1am viée va hd tro viée thuc hién cong viéc Organ (1997). D6 1a “nhitng dong gop, nhirng hoat dong
vuot ra ngoai nhitng nhiém vu duoc néu trong mé ta céng viéc ma khong doi hoi tir hé thong khen thudng
chinh thirc” (Organ & cong su, 2006). Hanh vi cong dén t6 chirc ciing 1a nhitng hanh vi vuot 1én trén nhiing
muc tiéu cong viéc da dugc xac dinh (Warr & Nielsen, 2018).

2.4. Méi quan h¢ giita cin bang cong vi¢c-cudc song va sw thwe hién cong viée

Trong nghién ctru cia minh vao nam 2014, Kim di khang dinh m01 quan hé thuan chiéu giita can bang
cugc song cong viéc va két qua thyc hién cong viéc. Tuy nhién, mdi twong quan nay khong duoc thé hién
truc tiép ma thong qua mot bién trung gian 1a cam két tinh cam ciia nhan vién. Thevanes & Mangaleswaran
(2018) khang dinh riang su can bang giita cudc séng va cong viéc cé mdi quan hé thuan chiéu va ¢ ¥ nghia
dbi véi hiéu sut cong viéc nodi chung. Tuong ty nhu cac két luan trén, da sb céc bai nghién ctru khac déu
cho rang néu nhan vién dé dang can bang giira cudc sdng cong viéc hon, hiéu qua thuc hién cong viée ctia
ho s€ cao hon. Mot s6 bai nghién ctru chira mbi quan hé tryc tiép, mot ) lai két luan mbi quan h¢ trén duoc
anh hudng thong qua mot vai bién trung gian nhu hanh phuc tam Iy (Haider & cong su, 2018), cam két tinh
cam (Kim, 2014). Chinh vi vy, gia thuyét sau dugc dé xuét.

Gia thuyét HI: Cin bc%ng cuoc séng cong viéc tac dong tich cuc dén su thuc hién cong viéc.

2.5. Méi quan hé giiva cén bang cudc séng-cong viéc va hanh phiic ciia nhan vién

Mébi quan h¢ gitra can br:ing cudc séng va cong viéc vdi hanh phic ctia nhan vién dugc nhan dugce su quan
tam ctia nhiéu nha nghién ctru (vi du: Lucia-Casademunt & cong su, 2015 Ashtankar, 2016; Rahim & cong
su, 2020). Két qua chinh cua cac nghién ctru nay déu khing dinh rang kha nang cua nhan vién trong dat
dugc can bang giita cudc song va cong viée co vai trd quan trong d6i v6i mirc do hanh phuc cua ho. Lucia-
Casademunt & cong su (2015) di x4c nhén riang cac chinh sach lién quan dén can bang cudc sdng cong viéc
¢6 mdi quan hé¢ tich cuc v6i cam nhan hanh phuc cua nhan vién tai noi lam viéc véi sy diéu tiét cua van hoa
qudc gia. Ashtankar (2016) ciing khang dinh viéc giit cdn bang giita cudc sdng cong viée 1a vo cing quan
trong dé nang cao hanh phiic ctia nhan vién. Thém vao d6, hanh phuc tam 1y ctia nhan vién dugc danh gié la
co m01 quan hé¢ tich cyc vdi can bang cuoc song cong viéc (Rahim & cong su, 2020). Nhu vay, co thé thay,
da s6 cac nghién ctru trude day déu cho rang sy cin bang giita cudce sdng cong viée cé mdi quan he tich cuc
v6i hanh phiic ciia nhan vién. Tuy nhién, nhimg nghién ctru trude day duoc thuc hién & cac qudc gia khac
nhau. Chinh vi vay gia thuyét sau duoc dé xuét.

Gid thuyét H2: Cén bang cudc song cong viéc tac dong tich cue dén hanh phiic ciia nhan vién

2.6. Moi quan hé giita hanh phiic ciia nhdn vién va sw thwe hién cong viéc

Mdi quan hé giita hanh phiic ctia nhan vién va sy thyc hién cong viéc ciia ho duogc khing dinh baoi
cac nghién ctru trude day. Wright & Cropanzano (2000) chi ra rang nhimg ngudi lao dong cam thayhanh
phucthuong cé hi¢u suét 1am viéc cao hon. Cu thé hon, Kundi & cong su (2020) da nhan théy ca hanh phuc
thu huong va hanh phiic ty do déu gbép phén gia ting cam két tinh cam ctia nhan vién ddi véi to chire, khién
ho hoan thanh tt hon cong viéc cua minh. Tuy nhién, anh hudng cta hanh phuic dén su thuc hién cong vigc
ctia nhén vién & cac qudc gia khac nhau cé sy khac nhau (Magnier-Watanabe & cong su, 2020). Nghién ciru
ctia Magnier-Watanabe & cong su (2020) chi ra rang, c6 sy anh hudng tich cuc ctia hanh phic ca nhan dén
su thuc hién cong viéc (cia ca nhan vién va nha quan ly) tai Nhat Ban, tuy nhién, tai Phap, mbi quan h¢ nay
lai chua dwoc khing dinh va ing ho. Chinh vi vay, gia thuyét sau duoc dé xuit.

Gia thuyét H3: Hanh phiic cia nhan vién tac dong tich cuc dén su thuc hién cong viéc

2.7. Vai tro trung gian ciia hanh phiic trong méi quan hé giiva cin bing céng viéc-cujc song va sw
thwc hién cong viéc

Theo 1y thuyét nhu cau c6ng viéc-ngudn luc cua Bakker & Demerouti (2007), nhu cau cong viéc 1a nhiing
khia canh cua cong viéc co thé tao ra ap luc, su cang théng va xung dot cong viéc-cude séng cho nhan vién.
Trong khi sy phtrc tap va khéi luong cong viéc tao ra nhirng thir thach doi hoi c4 nhan can nd lyc nhidu hon
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dé co thé dat két qua cao, sy xung dot giita cong viéc va cude séng ¢6 thé 1am giam hiéu suat lam viéc cua
ca nhan Nguén luc cong viée 1a nhitng khia canh lién quan dén cong viéc giup nhan vién dap ung nhimng
nhu cau cong viée va dat muc tiéu. Viée can bang cudc séng-cong viée ciia nhan vién c6 thé dugc xem nhur
1 ngudn lyc gop phin nang cao hiéu suat lam viéc cia ho.

Ly thuyét sy kién cam xtc ciing c6 thé dugc sir dung dé giai thich tic dong trung gian cia strc khoe tim
Iy va cam nhan hanh phiic cia nhan vién trong mdi quan hé giita can bang cudc sdng-cong viéc va higu suat
lam vi¢c ctia nhan vién (Weiss & Cropanzano, 1996). Theo ly thuyét nay, nhiing sy kién tich cuc va ti€u cuc
Xay ra trong qua trinh thyc hién cong viée tac dong dén cam xuc ctia ca nhan, tir &6 anh hudng dén sy thyuc
hién cong viéc cta ho. Strc khde tam ly, hanh phic cua nhan vién la phan ing cam xc tich cuc cua ca nhan
khi ho c6 thé can béng dugc cong viéc va cudc séng (Fredrickson, 2001). Nhu vay, cam nhén hanh phtic ciu
ndi trung gian gilra can bé“mg cudc séng cong viéc va sy thuc hién cong vi€c cua nhan vién.

Mac du da c6 mét vai nghién ctru (vi du Obrenovic & cong su, 2020; Haider & cong su, 2018; Medina-
Garrido & cong sur 2016) dé cép t6i vai tro trung gian ctia hanh phuc t6i mbi quan hé giita can bang cudc
sdng-cong viée va su thuc hién cong viée, nhitng nghién ctru ndy chi dé cap dén vai trod trung gian cua hanh
phuc tam ly va dugc thuc hién tai cac linh vue, quéc gia khac nhau. Nghién ctru xem xét vai tro trung gian
clia cac khia canh khac nhau ctia hanh phuc nhan vién trong mbi quan hé giita can bang cudc song cong viéc
va su thyc hién cong viéc cuia nhan vién trong cac doanh nghiép tai Viét Nam con rat han ché. Chinh vi vay,
gia thuyét sau dugc dé xuét.

Gid thuyét H4: Hanh phiic ciia nhdn vién c6 vai trd trung gian trong moi quan hé giita can bang cudc
séng - cong viéc va sy thue hién cong viéc cua nhan vién.

3. M6 hinh nghién ciru va cac gia thuyét

Dua trén tong quan nghién ctru va cac 1y thuyét xung dot vai tro va Iy thuyét nhu cﬁu cong viéc ngudn lyc,
ly thuyet sw kién cam xuc, nhom nghién ciru xdy dung mé hinh nghién ctru v& mdi quan hé gitta can bang
cudc sdng cong viéc, hanh phiic ciia nhan vién va sy thuc hién cong viée, thé hién ¢ Hinh 1.

Hinh 1: M6 hinh nghién ciru

Hanh phuc cta
nhan vién

Céan bang cudc song Su thyuc hién
cong vige cong vige

4. Phuong phap nghién ciru

4.1. Phuong phdp chon médu va dic diém mdu khéo st

Vi tong thé nghién ctru 1 ngudi lao dong tai cac doanh nghiép tai Viét Nam, nhom nghién ctru sir dung
két hop phuong phap chon mau ¢é chu dich va chon mau thuan tién dé tién hanh thu thap thong tin phuc vu
cho nghién ctru v6i ¢& miu dap ing yéu cau tbi thiéu cho phén tich dinh luong. Dbi twgng khao sat 1a 399
ngudi lao dong dang 1am viéc tai doanh nghiép & Ha Noi. S6 lugng nhén vién duoc khao sat ¢ timg doanh
nghiép khong qua 15 nguoi.

Vé quy mo6 mau, theo Hair & cong sur (1998), c& mau tdi thiéu dung trong phén tich nhan t6 kham pha can
gap 5 lan tong sb bién quan sat trong bang hoi. Trong nghién ctru nay, nhom tac gia s dung phuong phép
phan tich nhén t6 kham pha (EFA) véi 43 quan sat. Vi vdy, néu tinh theo nguyén tic 5 1an tong s6 bién do
ludng cta Hair & cong sy (1998) thi ¢& mau tdi thidu 1a: 43 x 5 =215 quan sat. Thuc t&, nhom nghién ctru da
sir dung dit liéu thu thap tir 399 ngudi hién dang 1am viée trong cac doanh nghiép tai Ha Noi. Do d6, dbi véi
mot bang hoi c6 43 quan st thi ¢& mau 399 13 hoan toan phu hop dé tién hanh phan tich nhan t§ kham pha.

4.2. Xdy dwng thuwoc do
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Bang 1. Pic diém miu khao sat

Tiéu chi phén loai S6 lugng Ty 18 (%)
Gidi tinh Nam 195 48,9
N 204 51,1
Do tudi Dudéi 30 338 84,7
Tur 31-40 55 13,8
Tu 41-50 6 1,5
Trinh d6 hoc van | Trung hoc phé thong 24 6,0
Trung cip 3 0,8
Cao dﬁng 9 2.3
Dai hoc 347 87,0
Sau dai hoc 16 4.0
Vi tri cong tac Nhan vién 318 79,7
Trudng nhom 40 10,0
Quén ly cip trung 29 73
Quan 1y cip cao 12 3,0
Hinh thtrc s6 htu | Doanh nghiép nha nudc 38 9,5
Doarh nghiép tu nhén, ¢é phin 266 66,7
Doarh nghiép c6 vén diu tu nude ngoai 73 18,3
Khac 22 5,6

Nguon: Két qua khao sdt ciia nhém nghién ciu.

Bién sy can bang cudc song cong viéc gdm 2 thanh phan: can bang vai tro va hoa hop vai tro. Thude do
bién nay gom 6 chi bao (su tdn huong cua nguoi lao dong véi cac vai trd, can bang su chd y, thoa man va
nd luc danh cho cac vai tro khac nhau ctia ca nhan, thoi gian dé danh cho gia dinh va ban bé, thoi gian dé
hoan thanh cic cong viéc gia dinh) dugc ké thira va phat trién duya trén nghién ctru cia Marks & MacDermid
(1996).

Thude do cta bién hanh phuc ctia nhan vién duoc xay dung trén 2 khia canh: hanh phtc thu huéng va
hanh phuc ty do. Hanh phtc thu hudng stir dung 5 chi bao theo Diener & cong su (1998). Hanh phuc tu do
dugc do luong bang 16 chi bao theo Waterman & cong sy (2010).

Su thuc hién cong viéc dugc do luong trén 2 khia canh: Hiéu sudt cong viéc va hanh vi cong dan td chic.
Bay chi bao ciia Williams & Anderson (1991) dugc str dung dé do luong bién hi¢u suat cong viée. Hanh vi
cong dén t6 chirc duoc do ludng dya trén cac thude do phat trién boi Organ (1988), va gdm sy tan tim, tinh
than cao thuong, phém hanh cua nhan vién, sy lich thi€p va long vi tha.

Tat ca cac bién trong md hinh nghién ctru duoc do luong véi thang do Likert 5 diém, tir 1 (hoan toan
khong dong ¥) dén 5 (hoan toan dong ¥).

5. Két qua nghién ctru

5.1. Két qua kiém dinh dj tin cdy va tinh hiéu luc ciia thuwéc do

Nghién ctru st dung phan tich nhan t6 kham pha EFA dé danh gia tinh hiéu lyc cua thudc do va sir dung
kiém dinh do tin cdy thang do Cronbach’s Alpha dé dénh gia d¢ tin cdy cta thudc do.
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Biang 2. Bang két qua kiém dinh d tin ciy ciia thuée do cac bién trong mé hinh nghién ctru

Nhan t6 Mi hoa S chi bao Cronbach's Alpha
Hanh phic ciia nhan vién MEWB 11 0,876
Hanh phtic thu huong MEWBa 5 0,829
Hanh phuc tu do MBWBb 6 0,816
Cén bing cudc sdng cong viée MWLB 9 0,819
Sw thue hi€én cong viéc MJP 23 0,886

Nguon: Két qua phan tich sé liéu ciia nhém nghién ciiu.

Theo két qua phén tich nhan t& kham pha, chi s6 KMO dat 0,916 (>0,5) va gié tri kiém dinh Bartlett c6
¥ nghia théng ké (sig Bartlett’s Test = 0,000 < 0.05) chimg t6 ¢6 sy twong quan giita cac bién quan sat voi
nhau trong nhén t6. Ciing véi tong phuong sai trich dat 62,706% (>50%), nhiing chi s6 nay cho thdy mé hinh

phéan tich EFA 1a phu hgp véi dit liéu nghién cuu.

Céc nhén t6 trong hai bién doc lap va bién phu thudc dugc kiém dinh d¢ tin ciy véi hé sé Cronbach’s

Alpha va h¢ s6 tuong quan bién tong ciia timg quan sat. Két qua cho thay bién can bang giita cudc séng va

cong viéc, hanh phuc cua nhan vién va sy thuc hién cong viéc 1an luot c6 hé sd Cronbach’s Alpha dat 0,819;

0,876; 0,886. Két qua nay phan anh cac nhan tb trong cac bién nghién ctru déu c6 do tin cy cao.

Béang 3. Ket qua kiém dinh tac dong ciia can bang cudc song cong viéc
tdi su thwe hién cong viéc va hanh phiic ciia nhén vién

Bién Mb hinh 1 M5 hinh 2 M5 hinh 3 Mb hinh 4
MJP MEWBa MEWBbD MEWB
p Sig. B Sig. B Sig. B Sig.

Gi6i tinh 0,069 0,107 | -0,013 | 0,733 | 0,024 | 0,581 | 0,006 | 0,866
Do tubi 0,063 0,299 | -0,096 | 0,078 | -0,009 | 0,882 | -0,062 | 0,244
Trinh d6 hoc vin 0,056 0,186 | 0,022 | 0,562 | 0,106 | 0,015 | 0,074 | 0,046
Thoi gian 1am viée -0,17 0,775 0,167 | 0,002 | -0,048 | 0,438 | 0,071 | 0,183
Vi tri cong viée -0,002 0,967 0,032 | 0442 | -0,048 | 0315 | -0,008 | 0,827
Hinh thite s¢ hitu -0,031 0,460 | -0,041 | 0,273 | 0,038 | 0376 | -0,002 | 0,951
Linh vuc hoat dong -0,035 0,405 | -0,017 | 0,653 | 0,001 | 0,966 | -0,009 | 0,808
Quy md doanh nghiép 0,036 0442 | 0,053 | 0204 | -0,014 | 0,765 | 0,023 | 0,572
Sé nam hoat dong 0,020 0,674 | 0,033 | 0,445 | 0,128 | 0,010 | 0,094 | 0,027
MWLB 0,565 0,000 | 0,642 | 0,000 | 0512 | 0,000 | 0,678 | 0,000
R? hiéu chinh 0,309 0,436 0,253 0,455

Théng ké F 18,832 | 0,000 | 31,798 | 0,000 | 14,481 | 0,000 | 34,269 | 0,000

Nguon: Két qua phdn tich s6 liéu ciia nhém nghién ciru.

5.2. Két qud nghién ciru

Dé kiém dinh cac gia thuyét H1, H2, H3 cua nghién ctru, cac mé hinh hdi quy da bién 1, 2, 3, 4 dugc thuc
hién voi phan mém SPSS 23 va cong cu PROCESS Model 6 dugc st dung dé kiém dinh gia thuyét H4 voi

mo hinh 5, 6 va 7.
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Bang 4. Két qua kiém dinh tac dong cia
hanh phuc nhan vién téi sy thue hién cong viéc

M5 hinh 5 M hinh 6 M5 hinh 7
Bién MJP MJP MJP
§ Sig. B Sig. B Sig.

Bién nhan khau
Gi6i tinh 0,063 0,144 0,038 0,316 0,059 0,103
Do tudi 0,109 0,075 0,061 0,26 0,104 0,043
Trinh d6 hoc van 0,031 0,472 -0,029 0,439 -0,003 0,943
Thoi gian lam viée -0,096 0,119 0,031 0,56 -0,062 0,226
Vi tri cong viée -0,004 0,931 0,047 0,252 0,011 0,785
Hinh thtrc s¢ hiru 0,000 0,992 -0,048 0,203 -0,026 0,463
Linh vuc hoat dong -0,040 0,35 -0,052 0,171 -0,035 0,339
Quy md doanh nghiép 0,006 0,895 0,046 0,273 0,019 0,626
S6 nam hoat dong -0,011 0,822 -0,079 0,066 -0,052 0,203
Bién déc lap
MEWBa 0,558 0,000
MEWBD 0,67 0,000
MEWB 0,712 0,000
R hi¢u chinh 0,295 0,444 0,501
Théng ké F 17,708 0,000 32,825 0,000 40,969 0,000

Nguon: Két qua phdn tich so liéu ciia nhom nghién ciiu.

Két qua phan tich hoi quy thé hién ¢ Bang 3 da chi ra rang, 30,9% su bién thién cua su thuc hién cong
viée duoc giai thich thong qua can bang cudc séng cong viée (R* hiéu chinh = 0,309; F=18,832, Sig <0,001).
Can bang cudc séng cong viée co tac dong tich cuc dén su thuc hién cong viée (B = 0,565, .Sig < 0,001).
Nhu vay, gia thuyét H1 duoc ung ho.

Trong mé hinh 2 va 3, cin bang cudc sdng — cong viée c6 tac dong thusn chiu dang ké t6i cac thanh
phan do dudng hanh phiic ctia nhan vién (hanh phtic thu huéng va hanh phuc tu do), va hanh phiic ctia nhan
vién trong cac doanh nghiép tai Viét Nam (R? hi¢u chinh = 0,436 va 0,253; 0,455; F=31,798; 14,481, 34,269
Sig <0,001). Trong d6, anh hudng cua cin bang cudc séng cong viée téi hanh phuc thu huong 16n hon anh
huéng ciia can bang cudc song cong viée toi hanh phic tu do (B=0,642; 0,512; Sig <0,001). Két qua kiém
dinh mo6 hinh 4 cho théy, 45,5% su bién thién cua hanh phtic ciia nhan vién néi chung dugc giai thich boi sy
can bang cudc sdng cong viée. Két qua nay ung ho cho gia thuyét H2 cua nghién ciru.

Dé kiém dinh mbi quan h¢ gitta hanh phtic cia nhan vién va sy thuc hién cong viéc, mo hinh hoi quy
5, 6,7 duge thuc hién. M6 hinh 5 va 6 1an luot duoc thuc hién nhim xéac dinh tac dong cua hanh phuc thy
huong (MEWBa) va hanh phuc ty do (MEWBD) ctia nhéan vién dén su thyc hién cng viée cua ho trong t6
chtrc. M6 hinh 7 s€ xem xét tac dong ctia hanh phtic néi chung (MEWB) t6i su thuc hién cong viéc (MJP).

Két qua kiém dinh & bang 4 cho thdy, hanh phic cta nhan vién c6 anh huong dang ké toi su thuc hién
cong viéc cua ho (R? hiéu chinh =0,501; F=40,969; =0,712; Sig <0,001). Cu thé hon, anh hudng cua hanh
phuc tu do dén sy thyuc hién cong viéc manh hon anh hudng ctia hanh phtc thy huong téi su thuc hién cong
viéc (R? hiéu chinh =0,444; 0,295; F=32,825; 17,708 =0,67; 0,558; Sig <0,001). Két qua nay ung ho cho
gia thuyét H3 ctia nghién ciru.

Dé kiém dinh gia thuyét H4 — vai tro trung gian ctia hanh phtc nhan vién trong méi quan hé gitra can
béng cudc séng cong viéc va su thuc hién cong viéc, nhom nghién ctru st dung cong cu Process Macro
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Hayes. M6 hinh 8, 9, 10 thé hién két qua kiém dinh tic dong ciia can bang cudc séng cong viec (MWLB)
dén su thyuc hién cong viéc (MJP) thong qua hanh phic thu huéng (EWBa) va hanh phic tu do (EWBD).
Mo hinh 11 dai dién cho tong tac dong ctia can bang cudc sdng cong viec (WLB) dén su thuc hién cong
viéc (MJP).

Két qua & Bang 5 da cho thay, cic mo hinh hoi quy 8, 9, 10, 11 déu phu hop va cé ¥ nghia. Nhu vay hanh
phtc ctia nhan vién gdm hanh phuc thu huéng va hanh phiic ty do c6 vai tro trung gian mot phan trong moi
quan hé gilta sy can béng cudc séng cong viéc va su thyc hién cong viée cua nhan vién (R?*=0,421; 0,272;
0,532; 0,309; F=288,91; 74,06; 149,92; 177,67; Sig<0,001). Cu thé, mirc do tac dong gian tiép cua can bang
cudc séng cong viéc tdi su thuc hién cong viéc thong qua hanh phuc thu hudng, hanh phic tu do ctia nhan
vién dugc thé hién & bang 6. Murc tac dong gian tiép gilra ciia can bﬁng cudc séng cong viéc dén su thue hién
cong viéc thong qua 2 bién trung gian 1a hanh phic thu hudng va hanh phuc ty do 1an lugt 14 0,1105, 0,1275
va 0,0568. Téng murc tac dong gian tiép dugc xac dinh 1a 0,2948. Nhu vay, gia thuyét H4 duoc ung ho.

Bang 5. Két qua phan tich mé hinh trung gian da bién bing PROCESS macro

Bién MO0 hinh 8 MO hinh 9 Mo hinh 10 MO hinh 11
EWBa EWBb MJP
MWLB 0,750%*** 0,383 *#* 0,147%%* 0,442%**
EWBa 0,227%%* 0,147***
EWBb 0,332%**
R? 0,421 0,272 0,532 0,309
F 288,91 *** 74,06%** 149,92+ 177,67***

Chii thich: *: p <0,05; **: p <0,01; ***: p <0,001.
Nguon: Két qua phan tich so liéu cia nhom nghién curu.

Bang 6. Tac dong ciia MWLB dén MJP thong qua cic bién trung gian

A o Mitrc 36 Boot Boot
Tac dong gian tiep oL SE
tac dong LLCI ULCI
Tdng tac dong 0,2948 0,0415 | 0,2154 0,3800
Tac dong gian tiép
(Ind1) MWLB—MEWBa—MIJP 0,1105 0,0255 | 0,0611 0,1632
n
Tac dong gian tiép
MWLB—MEWBb—MIJP 0,1275 0,0337 | 0,0661 0,1998
(Ind2)
Tac dong gian tiép
(Ind3) MWLB—-MEWBa—MEWBb—MJP | 0,0568 0,0175 | 0,0221 0,0912
n

Nguon: Két qud phan tich s liéu ciia nhém nghién ciru.

6. Binh luin va Két luin

Nghién ctru da xdy dung mé hinh, kiém dinh va khang dinh mdi quan hé giira cac bién sy can bang cudc
séng va cong vi¢c, hanh phtic cia nhan vién va sy thuc hién cong viéc cua nhan vién trong cac doanh nghi¢p
Viét Nam. Cu thé 1a su can béng cudc séng va cong viéc co tac dong tich cuc dén hanh phuc tu do va hanh
phuc thy huéng. Bén canh do, bién nay cling tac dong tryc tiép dén su thuc hién cong viéc. Hanh phtc ctia
nhan vién dugc chung minh la cé tac dong tryc tiép tich cuc dén su thuc hién cong viéc. Thém vao do,
nghién ctru ciing khing dinh vai tro trung gian ciia hanh phuc nhéan vién trong mdi quan hé gitra su cin bang
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gilta cudc séng va cong viée vai su thuc hién cong viée. Két qua nghién ciru ciing khang dinh tim quan
trong cua can bﬁng cudc séng cong viéc va hanh phiic cua nhan vién ddi voi su thuce hién cong viéc cua ho
bén canh céac yéu tb thong thudng khac nhu dong luc 1am viée hay su hai long véi cong viée ciia nhan vién.

Két qua ciia nghién ctru nay co su twong dong vai cac nghién ctru trude d6 cua Kim (2014), Thevanes &
Mangaleswaran (2018), Obrenovic & cong su (2020) khi khang dinh ring cin bang cudc séng cong viée co
tac dong truc tiép téi hiéu suét cong viéc cta nhan vién. Ciling nhu Ashtankar (2016), Ballesteros-Leiva &

cong su (2017), Kundi & cong su (2020) can bang cudc sdng cong viée co tac dong dang ké dén muc do
hanh phuc cua nhan Vlen Bén canh do, két qua nghién cuu nay ciing khang dinh vai tro trung gian ctia hanh
phiic nhan vién trong mdi quan hé gitra can bang cudc sdng cong viéc voi hiéu suat cong viéc ctia nhan vién
nhu nghién ctru cia Haider & cong su (2018). Tuy nhién, nghién ctru nay cu thé hoa mic do tac dong gian
tiép cua can béng cudc séng cong viéc to1 su thuc hién cong viée cua nhan vién thong qua cac thanh phén
cAu thanh hanh phuc cia nhan vién (hanh phtic thu huéng va hanh phtic tu do). Ca hanh phutc thy huong va
hanh phtc tu do déu c6 vai trd trung gian trong moi quan hé gitra can bang cudc sdng cong viée va su thuc
hién cong viéc ctia nhan vién. Diéu nay thé hién dong gop méi vé 1y luan ctia nghién ctru.

Két qua nghién ciru trén ciing goi ¥ rang cac nha quan 1y c6 thé nang cao hiéu suat lam viéc ciia nhan vién
thong qua cac bién phap hd tro cho sy can bang giita cudc sdng ca nhan ctia nhan vién va cong viéc. Viée
dam bao cén bang cudc séng cong viée cho nhan vién lam cho nhan vién cam thdy hanh phuc hon, tir d6
nang cao hiéu suét 1am viéc va hanh vi tich cuc cta ho trong qua trinh thic hién cong viée tai doanh nghiép.
Chéng han, viéc thiét ké cong viéc hop 1y, cung cép cac dich vu hd tro nhan vién nhu céac chuong trinh tu
van strc khoe, giam cang thing cho nhan vién; hd trg chdm soc con cai, ngudi gia; chuwong trinh giai tri, lich
lam viéc linh hoat, noi lam viéc linh hoat s& hd tro nhan vién dam nhiém tdt vai tro cua ho trong cong viéc
cling nhu trong gia dinh. Bén canh do, cic nha quan 1y ciing cAn quan tim dén tdm tu, tinh cam cta nhan
vién, xay dung moi truong lam viéc va van hda doanh nghi€p coi md, than thién; ddm bao moi truong lam
viée t6t s& giup nhan vién cam thiy thoai mai hon, hanh phtic hon trong cudc séng va cong viéc.

Mic du nghién ctru ndy c6 nhitng dong gop nhat dinh ca vé 1y luan va thuc tién, nghién ciru ciing khong
tranh khoi mot s6 han ché. Vi mau khao sat tap trung vao 399 ngudi lao dong 1am viée tai cac doanh nghiép
& Ha Noi, két qua nghién ciru c6 thé chua dam bao dai dién cho toan b cac doanh nghiép ¢ Viét Nam. Ngoai
ra, voi dbi tugng khao sat tap trung chil yéu vao ngudoi lao dong dudi 30 tudi, va c6 trinh d6 dai hoc, dit liéu
chua cho phép nhém nghién ctru thuc hién so sanh sy khac biét vé mdi quan hé giita can bang cudc song
cong vi¢c, hanh phtic cia nhan vién Va su thuc hién cong viéc gitra nhiing nhom ngu(n lao dong Cudi cung,
nghién ciru nay s& hoan thién hon néu nhom nghién ciru xem xét tich hop thém mét sb yéu té khac nhu sirc
khde tam ly, hay su hd trg cua td chirc vao md hinh nghién ctru hién tai.

Tai liéu tham khao
Ashtankar, O.M. (2016), Analysis of the impact of work-life balance on the wellbeing of police department employees
of Nagpur district’, International Journal of Applied Research, 2(5), 380-383.

Bakker, A.B. & Demerouti, E. (2007), ‘The Job Demands-Resources model: state of the art’, Journal of Managerial
Psychology, 22(3), 309-328.

Ballesteros-Leiva, F., Poilpot-Rocaboy, G. & St-Onge, S. (2017), ‘The relationship between life-domain interactions
and the wellbeing of internationally mobile employees’, Personnel Review, 46(2), 237-254.

Bandura, A. (1986), Social Foundations of Thought and Action: A Social-Cognitive View, Prentice-Hall, Englewood
Cliffs, NJ.

Beauregard, T.A. & Henry, L.C. (2009), ‘Making the link between work-life balance practices and organizational
performance’, Human Resource Management Review, 19(1), 9-22.

Clark, S.C. (2000), ‘Work/family border theory: A new theory of work/family balance’, Human Relations, 53(6), 747-
770.

Clarke, M.C., Koch, L.C. & Hill, E.J. (2004), ‘The work-family interface: differentiating balance and fit’, Family and

S6 303 thang 9/2022 75 Kinh téPhit trién




Consumer Sciences Research Journal, 33(2), 121-140.

Diener, E., Sapyta, J.J. & Suh, E. (1998), ‘Subjective well-being is essential to well-being’, Psychological Inquiry,
9(1), 33-37.

Fredrickson, B.L. (2001), ‘The role of positive emotions in positive psychology: The broaden-and-build theory of
positive emotions’, American Psychologist, 56(3), 218-226.

Haider, S., Jabeen, S. & Ahmad, J. (2018), ‘Moderated mediation between work life balance and employee job
performance: The role of psychological wellbeing and satisfaction with coworkers’, Journal of Work and
Organizational Psychology, 34, 29-37, DOI: https://doi.org/10.5093/jwop2018a4.

Haider, S., Jabeen, S., & Ahmad, J. (2018), ‘Moderated mediation between work life balance and employee job
performance: The role of psychological wellbeing and satisfaction with coworkers’, Revista de Psicologia del
Trabajo y de las Organizaciones, 34(1), 29-37.

Hair, Jr. J.F., Anderson, R.E., Tatham, R.L. & Black, W.C. (1998), Multivariate Data Analysis, 5" ed, Upper Saddle
River Prentice-Hall.

Huta, V. (2016), ‘An overview of hedonic and eudaimonic well-being concepts’, in Handbook of Media Use and
Wellbeing: International Perspectives on Theory and Research on Positive Media Effects, Routldge, London,14-33.

Johnson, S., Cooper, C., Cartwright, S., Donald, I., Taylor, P. & Millet, C. (2005), ‘The Experience of Work-Related
Stress across Occupations’, Journal of Managerial Psychology, 20, 178—187.

Kim, H.K. (2014), ‘Work-Life Balance and Employees’ Performance: The Mediating Role of Affective Commitment’,
Global Business & Management Research, 6(1), 37 - 51.

Kruse, K. (2017), Work-life balance: Tips from 24 entrepreneurs boiled down to 1, Retrieved on 15 March 2022, from
<https://www.forbes.com/sites/kevinkruse/2017/01/23/work-lifebalance-tips-from-24entrepreneurs-boiled-
down-to-1>.

Kundi, Y.M., Aboramadan, M., Elhamalawi, E.M. & Shahid, S. (2020), ‘Employee psychological well-being and
job performance: exploring mediating and moderating mechanisms’, International Journal of Organizational
Analysis, 29(3), 736 - 754.

Lucia-Casademunt, A.M., Garcia-Cabrera, A.M. & Cuéllar-Molina, D.G. (2015), ‘National culture, work-life balance
and employee well-being in European tourism firms: the moderating effect of uncertainty avoidance values’,
Tourism & Management Studies, 11(1), 62-69.

Magnier-Watanabe, R., Uchida, T., Orsini, P. & Benton, C. (2017), ‘Organizational virtuousness and job performance
in Japan: does happiness matter?’, International Journal of Organizational Analysis, 25(4), 628 - 646.

Marks, S.R. & MacDermid, S.M. (1996), ‘Multiple roles and the self: A theory of role balance’, Journal of Marriage
and the Family, 58(2), 417-432.

Medina-Garrido, J.A., Biedma-Ferrer, J.M. & Ramos-Rodriguez, A.R. (2017), ‘Relationship between work-family
balance, employee well-being and job performance’, Academia Revista Latinoamericana de Administracion,
30(1), 40-58.

Nart, S. & Bartur, O., (2014), ‘The relation between work-family conflict, job stress, organizational commitment and
job performance: A study on turkish primary teachers’, European Journal of Research on Education, 2014, 2(2),
72-81.

Obrenovic, B., Jianguo, D., Khudaykulov, A., & Khan, M. A. S. (2020), ‘Work-family conflict impact on psychological
safety and psychological well-being: A job performance model’, Frontiers in Psychology, 11(475), 1-18.

Organ, D. W. (1997), ‘Organizational citizenship behaviour: It’s construct clean-up time’, Human Performance, 10(2),
85-97.

Organ, D. W., Podsakoff, P. M. and MacKenzie, S. B. (2000), Organizational Citizenship Behavior: Its Nature,
Antecedents, and Consequence, Sage Publications, Thousand Oaks.

Organ, D.W. (1988), Organizational Citizenship Behavior: the Good Soldier Syndrome, Lexington, MA: Lexington
Books.

S6 303 thang 9/2022 76 Kinh téPhit trién




Rahim, N. B., Osman, I., & Arumugam, P. V. (2020), ‘Linking Work-Life Balance and Employee Well-Being: Do
Supervisor Support and Family Support Moderate the Relationship?’, International Journal of Business and
Society, 21(2), 588-606.

Ryan, R.M. & Deci, E.L. (2001), ‘On happiness and human potentials: A review of research on hedonic and eudaimonic
well-being’, Annual Review of Psychology, 52(1), 141-166.

Sandilya, G. & Shahnawaz, G. (2018), ‘Index of psychological well-being at work-validation of tool in the Indian
organizational context’, Vision, 22 (2),174-184.

Silvester, J., & Konstantinou, E. (2010), Lighting, well-being and work performance: A review of the literature, Centre
for Performance at Work, City University, London.

Soomro, A.A., Breitenecker, R.J. and Shah, S.A.M. (2018), ‘Relation of work-life balance, work-family conflict, and
family-work conflict with the employee performance-moderating role of job satisfaction’, South Asian Journal
of Business Studies, 7(1), 129-146.

Thevanes, N., & Mangaleswaran, T. (2018), ‘Relationship between work-life balance and job performance of
employees’, IOSR Journal of Business and Management, 20(5), 11-16.

Warr, P. & Nielsen, K. (2018), “Wellbeing and work performance’, In Diener, E., Oishi, S. & Tay, L. (Eds.), Handbook
of well-being, Salt Lake City, UT: DEF Publishers.

Waterman, A. S., Schwartz, S. J., Zamboanga, B. L., Ravert, R. D., Williams, M. K., Bede Agocha, V., ... & Brent
Donnellan, M. (2010), ‘The Questionnaire for Eudaimonic Well-Being: Psychometric properties, demographic
comparisons, and evidence of validity’, The Journal of Positive Psychology, 5(1), 41-61.

Weiss, H.M. & Cropanzano, R. (1996), ‘Affective Events Theory: A Theoretical Discussion of the structure, causes and
consequences of affective experiences at work’, Research in Organizational Behavior, 18, 1-74.

Williams, L.J. & Anderson, S.E. (1991), ‘Job satisfaction and organizational commitment as predictors of organizational
citizenship and in-role behaviors’, Journal of Management, 17(3), 601-617.

Wright, T.A. & Cropanzano, R. (2000), ‘Psychological well-being and job satisfaction as predictors of job performance’,
Journal of Occupational Health Psychology, 5(1), 84-94.

S6 303 thang 9/2022 77 Kinh téPhit trién




